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What Is Vista DME?

Vista DME is a full service management solution,
encompassing products and services that simplify every
step of a providers DME wound care program. From
sourcing the best DME wound care products, to handling
the management of all the processes involved in a DME
wound care program, Vista DME ensures comprehensive
and efficient support. Vista DME also includes insurance
verification, shipment logistics, patient customer care,
billing support and full-access to reporting. We take on
the heavy lifting so your practice can focus on delivering
exceptional care to patients.

How We Empower Your Practice

Sourcing the Best Products
@ At Vista DME, we carefully curate a selection

of premium wound care products, ensuring

Streamlining Insurance Verification

Say goodbye to the hassle of navigating
complex payer policies. Vista DME coverage

your patients receive comprehensive solutions confirmation through voluntary authorization
for recovery. Our commitment to quality and predeterminations. We help you focus on
means you can trust us to deliver effective care while we handle the administrative
wound care products. burden.
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logistics support. Effortlessly access ordering,
inventory management, invoices, shipments,
and several other features to ensure a more
efficient workflow. We keep your office running
smoothly, so you can dedicate your energy to
improving patient outcomes.

before they are submitted to insurance
carriers to validate accuracy, compliance, and
eligibility for reimbursement. This helps
billers reduce errors, prevent denials, and
streamline the claims process, saving time and
resources for healthcare providers and

Patient Care Outreach payers.
Ou!’ commitment to patient care extends beyond I Financial Reporting
delivery. After each successful order, we contact Il-
the patient to confirm receipt of all supplies, Q Vista DME offers robust financial reporting
answer any questions, and ensure complete tools that consolidates claims tracking with
understanding of product usage. This fiscal health. This integration improves
personalized follow-up reinforces our dedication financial visibility, highlights inaccuracies, and
to providing a seamless and supportive optimizes the office revenue, ensuring better
experience for both patients and providers. stable financial outcomes. =
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Our Management Solution

Vista DME is your reliable partner in managing the
complexities of your DME (Durable Medical Equipment)
wound care program. The platform is specifically designed
to support every aspect of your operations, ensuring
seamless functionality at every stage.

Key Advantages
O

Dashboard

The Vista DME dashboard provides a centralized hub for
monitoring key performance indicators and accessing critical
information across your DME wound care program. With
intuitive visualizations and real-time data, you can quickly
assess performance, identify trends, and make informed
decisions.

Orders

©

Gain real-time insight into your order pipeline. Effortlessly track
order statuses, resolve on-hold orders that require immediate
attention, and manage refill orders to ensure timely delivery of
essential supplies.

Support

©

Quickly access real-time support resources. Vista DME
utilizes a support ticketing system on the platform for your
convenience. Our support team offers assistance with any
issues and can be reached to troubleshoot any challenge.

Take the Next Step
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Invoice

©

Maintain complete transparency of all your ordering
activity. Vista DME allows you to monitor your open, paid,
and overdue invoices, track invoice counts, and analyze
invoice aging to optimize your revenue cycle.

Reports

@ Generate detailed, customizable reports to gain valuable
insights into your financial performance, revenue
optimization activities, and order trends. Use these reports
to make data-driven decisions and improve operational

outcomes.

Claim Management

©

Our comprehensive pre-claim support ensures accuracy,
compliance, and adherence to payer-specific requirements,
reducing denials and streamlining your billing process for
maximum efficiency.
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